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Conocer el comportamiento
innovar y definir estrategias
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GRANDES RETOS,
SOLUCIONES SOSTENIBLES

En AZTIl estamos comprometidos
con los grandes retos a los que se

enfrenta la humanidad.

- ‘.‘; 7
Por ello, trabajamos desarrollando M | S | O N

soluciones sostenibles y ; “TranSformamOS
saludables en diferentes campos e ) : Ia CienCia en ,
de aplicacidon con las que !
pretendemos dar respuesta a los & DesarrO“O

desafios a los que nos
enfrentamos. Ponemos la
investigacion y la ciencia al
servicio del bienestar comun de

toda la sociedad.

OBJETIVE.:SsosTenisLe



https://youtu.be/aFLMjACrQls
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AMBITO DE ESPECIALIZACION

Como centro tecnologico especializado y excelente, nos centramos en la cadena de valor del mar y de

la alimentacion desde una perspectiva de la economia circular (reducir, recuperar, reciclar y valorizar)

ECOSISTEMAS PRODUCCION TRANSFORMACIONCOMERCIALIZACI HORECA
SOSTENIBLES

_ CONSUMIDORES
ON
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PORQUE Y COMO ESTAR
CERCA DEL CONSUMIDOR

e El usuario final-consumidor, en el epicentro
del sistema de I+D+i alimentario, que debe
aportarle soluciones.

* Es necesaria una relacién colaborativa con el
usuario final para que la innovacion sea mas
rapida, eficiente y sostenible.

* Conocer sus necesidades es imprescindible
para que las empresas de la cadena de valor
alimentaria enfoquen su estrategia
empresarial y su innovacion.
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€ ©  CONOCER EL
COMPORTAMIENTO DEL
CONSUMIDOR

Trabajamos en conocer y adelantarnos a las demandas del
mercado y de los consumidores. Innovamos en metodologias y
tecnologias que nos permiten definir la estrategia
empresarial y los procesos de innovacion de productos,

servicios y marketing de las empresas alimentarias.

Con nuestros servicios las empresas incrementan el valor y
diferenciacién de sus productos y servicios, conectan con el
consumidor, y, en definitiva, innovan de forma mas rapida, eficaz
y sostenible, atendiendo a las demandas actuales y

adelantandose a las futuras.

®

®
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INTELIGENCIA COMPETITIVA
VIGILANCIA TECNOLOGICA
IDENTIFICACION DE
TENDENCIAS Y APLICACION
A LA INNOVACION

INNOVACION
COLABORATIVA

NEUROMARKETING
ANALISIS SENSORIAL
ESTUDIOS DE MERCADO

CUALITATIVOS Y
CUANTITATIVOS



ESTAMOS AL DIA DE LAS NUEVAS NECESIDADES Y
EXPECTATIVAS
DEL CONSUMIDOR



PHOTO SQUARE PANOC

INTEGRAMOS A EMPRESAS Y CONSUMIDORES EN
ECOSISTEMAS CREATIVOS DE INNOVACION COLABORATIVA
PARA APORTARLES SOLUCIONES



Nuevas tecnologias para el
estudio del comportamiento
del consumidor:

Perfiles emocionales.




Estudios organoléptico:

Paneles de consumidores y

Expertos.



Habitos, preferencias y
percepciones de consumo.




ESTUDIOS DE HABITOS,
PREFERENCIAS, PERCEPCIONES:

PROYECTO SMARTCHAIN
https://www.smartchain-h2020.eu ©



i SMARTCHAIN

SMART SOLUTIONS IN SHORT FOOD SUPPLY CHAINS

SMARTCHAIN SFSC SON...

Los SFSC son sistemas cooperativos que incluyen muy pocos
intermediarios, aumentando la sostenibilidad, |a transparencia, las
relaciones sociales y los precios mas justos para los agricultores vy los
consumidores. En esas cadenas de suministro suelen participar productores
locales que colaboran en la promocion de alimentos locales que, en muchos
casos, solo recorren una corta distancia, de modo que los agricultores y
los consumidores pueden comunicarse entre si.
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The SMARTCHAIN ] t has d funding f om the
European Union’s H 2020 h nd innovation
programme under gra t agreeme t 7737 85

European Union Funding
for Research & Innovation

Horizon 2020
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SMART SOLUTIONS IN SHORT FOOD SUPPLY CHAINS

* Multi-actor research project involving a wide range of key actors covering
both science and practice in the short food supply chain domain.

1?

Choose consortium partners with
complementary types of knowledge
and sKills (for "cross-fertilisation”)

Source : EIP-AGRI Brochure Horizon
2020 multi-actor projects

Horizon 2020

! ; The SMARTCHAIN project has received funding from the
European Union Funding i

European Union’s Horizon 2020 research and innovation
for Research & Innovation programme under grant agreement No. 773785
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T PARTNERS Y PAISES INVOLUCRADOS
UNIVERSITY
OF CRETE
FR, DE, NL, CH, ES, EL,
IT, HU, RS
Daar neem je kennis van! m
WP9— COORDINATION & MANAGEMENT, WP10—ETHICS -
’ u 4 gtk of%%

m UNIVERSITY OF
iy HOHENHEIM

||
RTINS

— |

b 18 CASE STUDIES OF SHORT FOOD SUPPLY CHAINS WP6—INNOVATION
' IN7 EU & 2 ASSOCIATED COUNTRIES PLATFORM

UAgroscop~

WP4—-FOOD-RELATED WP5— INTEGRATIVE
CONSUMER SUSTAINABILITY Cam Dden BRI
PERCEPTIONS ASSESSMENT : _ , . o
/\ 7 —|- ¢ food and drink innovation
MEMBER OF
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https://www.google.com/imgres?imgurl=https%3A%2F%2Fwww.uni-hohenheim.de%2Ftypo3conf%2Fext%2Funi_layout%2FResources%2FPublic%2FImages%2Flogo-uni-hohenheim-en-1200-630.png&imgrefurl=https%3A%2F%2Fwww.uni-hohenheim.de%2Fen%2Fenglish&docid=i135KrBOKnXpTM&tbnid=PuE_807h3wmR-M%3A&vet=10ahUKEwi0iJjs7LviAhXNyKQKHeq1CbQQMwhFKAIwAg..i&w=1200&h=630&bih=886&biw=2560&q=university%20of%20hohenheim&ved=0ahUKEwi0iJjs7LviAhXNyKQKHeq1CbQQMwhFKAIwAg&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=http%3A%2F%2Fwww.eaplf.eu%2Fwp-content%2Fuploads%2Fcache%2Fimages%2Fdownload%2Fdownload-1500768034.png&imgrefurl=http%3A%2F%2Fwww.eaplf.eu%2F2018%2F02%2Fopen-post-doc-position-at-agroscope%2F&docid=jlodCR6vyDtExM&tbnid=yD4RccTOkvyOfM%3A&vet=10ahUKEwjIybG67bviAhVZwAIHHYk_CvkQMwhQKAowCg..i&w=640&h=360&bih=886&biw=2560&q=agroscope&ved=0ahUKEwjIybG67bviAhVZwAIHHYk_CvkQMwhQKAowCg&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=http%3A%2F%2Fwww.shortfoodchain.eu%2Fimgpub%2F965080%2F600%2F600%2FCBHU3_copia.png&imgrefurl=http%3A%2F%2Fwww.shortfoodchain.eu%2Fthe-project%2Fpartner%2Fcampden-bri-hungary.kl&docid=TYRElfdEZceakM&tbnid=neXZQvMgDhS4kM%3A&vet=10ahUKEwiUl97x7bviAhXF-qQKHSyXCI4QMwg3KAAwAA..i&w=500&h=156&bih=886&biw=2560&q=Campden%20BRI%20Hungary%20Ltd&ved=0ahUKEwiUl97x7bviAhXF-qQKHSyXCI4QMwg3KAAwAA&iact=mrc&uact=8
https://www.google.com/imgres?imgurl=https%3A%2F%2Fwww.eduopinions.com%2Fwp-content%2Fuploads%2F2017%2F07%2Flogo-1-1.png&imgrefurl=https%3A%2F%2Fwww.eduopinions.com%2Funiversities%2Funiversities-in-greece%2Funiversity-of-crete-uoc%2F&docid=Ui4w-XoSOgYjwM&tbnid=kMjsRXVZfkB2lM%3A&vet=10ahUKEwjo0q6v7bviAhXO0aQKHRqNARIQMwhLKAUwBQ..i&w=350&h=250&bih=886&biw=2560&q=University%20of%20Crete&ved=0ahUKEwjo0q6v7bviAhXO0aQKHRqNARIQMwhLKAUwBQ&iact=mrc&uact=8

NZ T § SMARTCHAIN

MMMMMMMM SMART SOLUTIONS IN SHORT FOOD SUPPLY CHAINS

EEEEEEEEEEEEEE
LLLLLLLLLLLLLLLLLLL

dQué impulsa las compras de los consumidores a través de los
diferentes tipos de cadenas (cortas) de suministro de alimentos?

1. 32 entrevistas a expert stakeholders (DE, HU, NL, CH, ES, EL, EU,
Ghent)

8 focus groups con consumidores (DE, HU, ES, EL): rural vs. urban

3. Consumer online survey (DE, HU, ES, EL): 2,000 participants —
500/country

rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr



N7 T Perceptions of SFSC “55 SMARTCHAIN

SMART SOLUTIONS IN SHORT FOOD SUPPLY CHAINS

MMMMMMMM
EEEEEEEEEEEEEE
LLLLLLLLLLLLLLL

,._ ,,
7 ik y
WASID BT RLEIIV MY /i

- Goypapres) &

“Lo ideal es siempre
consumir en su entorno. Es
decir, todo lo que crece en
un radio de 5-10 km de
donde estas es lo ideal.”
(Rural Greece)

. seupses

108 A BAYO 8 8820
SRUIPIES SO eIy
e og/9)

Horizon 2020
European Union Funding
for Research & Innovation

The SMARTCHAIN project has received funding from the @
European Union’s Horizon 2020 research and innovation
programme under grant agreement No. 773785
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Small-scale farming

vr ST K
}.‘_7 «.6 .:‘*ﬁ:\ '-

X

* Mas organica...

* Mas natural

* Menos intensivo en recursos
(épor qué deberia costar mas?)
* Mas lento

* Menor rendimiento

* (por eso cuesta mas)

European Union Funding European Union’s Horizon 2020 research and innovation
for Research & Innovation programme under grant agreement No. 773785

Horizon 2020 ‘ The SMARTCHAIN project has received funding from the @
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SMART SOLUTIONS IN SHORT FOOD SUPPLY CHAINS
BASQUE RESEARCH

~ Poder comprar directamente al productor

Horizon 2029 ] The SMARTCHAIN project has received funding from the @
European Union Funding European Union’s Horizon 2020 research and innovation
for Research & Innovation programme under grant agreement No. 773785
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SMARg SOL'TIONS IN SHORT FOOD SUPPLY CHAINS

ores

Las preocupaciones de los consumi
sobre SFSC

Inconveniente: Gama de productos limitada y alejada.

REG I OMATO Rund um die Uhr regionale Produkte

direkt vom Erzeuger
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Horizon 2029 . The SMARTCHAIN project has received funding from the e
European Union Funding European Union'’s Horizon 2020 research and innovation

for Research & Innovation programme under grant agreement No. 773785
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AZT 5 SMARTCHAIN

SMART SOLUTIONS IN SHORT FOOD SUPPLY CHAINS
BASQUE RESEARCH

wsstee Canales preferidos a los que los consumidores comprarian

[ Supermarket ] [ Farmers Market ] [ Farm Shop ]

~ HRISCH
§ AUS DEINER

REWE
DEIN MARKT

The SMARTCHAIN project has received funding from the @
European Union’s Horizon 2020 research and innovation

programme under grant agreement No. 773785

European Union Funding

Horizon 2020
for Research & Innovation
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I SMART SOLUTIONS IN SHORT FOOD SUPPLY CHAINS
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Precio

. *
-

European
Commission

PUBLIC PROCUREMENT
FOR A CIRCULAR ECONOMY

Good practice and guidance

N

@) O )

. > N~

Environment

Horizon 202q ; The SMARTCHAIN project has received funding from the a
European Union Funding European Union’s Horizon 2020 research and innovation

for Research & Innovation programme under grant agreement No. 773785
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SMART SOLUTIONS IN SHORT FOOD SUPPLY CHAINS
BASQUE RESEARCH

Control y Regulacion

& TECHNOLOGY ALLIANCE

A

Safe and Local Supplier Approval
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Horizon 2020
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European Union Funding
for Research & Innovation

The SMARTCHAIN project has received funding from the @
European Union’s Horizon 2020 research and innovation

programme under grant agreement No. 773785
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BxsauEResERcn C Q u e c o n s u m I d o r e s c o m p r a n p r o dM RT SO LUT NSIN SHORT FOdUPPLYCHA\NS
SFSC?

SFSC defensores (”Locavores )

Horizon 2029 ] The SMARTCHAIN project has received funding from the @
European Union Funding European Union’s Horizon 2020 research and innovation
for Research & Innovation programme under grant agreement No. 773785
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SMART SOLUTIONS IN SHORT FOOD SUPPLY CHAINS
BASQUE RESEARCH

Familias de clase media con nifos pequenos

Horizon 202q ; The SMARTCHAIN project has received funding from the @
European Union Funding European Union’s Horizon 2020 research and innovation
for Research & Innovation programme under grant agreement No. 773785
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SMART SOLUTIONS IN SHORT FOOD SUPPLY CHAINS
BASQUE RESEARCH

~ Retirados / jubilados.

AN R 1

ASPERGES
DU VALAIS

Horizon 2029 ] The SMARTCHAIN project has received funding from the @
European Union Funding European Union’s Horizon 2020 research and innovation
for Research & Innovation programme under grant agreement No. 773785
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SMART SOLUTIONS IN SHORT FOOD SUPPLY CHAINS
BASQUE RESEARCH

Quienes quieren apovyar a la comunidad local

— \
B3 y \
oy | i
Horizon 2029 ] The SMARTCHAIN project has received funding from the @
European Union Funding European Union’s Horizon 2020 research and innovation

for Research & Innovation programme under grant agreement No. 773785
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SMART SOLUTIONS IN SHORT FOOD SUPPLY CHAINS
BASQUE RESEARCH

Los jovenes se comprometen, pero no gastan tanto..

Horizon 2020
European Union Funding

The SMARTCHAIN project has received funding from the @
for Research & Innovation

European Union’s Horizon 2020 research and innovation
programme under grant agreement No. 773785
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SMART SOLUTIONS IN SHORT FOOD SUPPLY CHAINS

Estrategias de communicacion & marketing

Enfatizar lo que a los consumidores les importa

" TR
.

-4

Added value

Horizon 2020
European Union Funding
for Research & Innovation

The SMARTCHAIN project has received funding from the @
European Union’s Horizon 2020 research and innovation
programme under grant agreement No. 773785
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SMART SOLUTIONS IN SHORT FOOD SUPPLY CHAINS
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Patrones de compra

& TECHNOLOGY ALLIANCE

¢Hay diferencias
en la frecuencia
de compra, la
demanda, la
predisposicion a
pagar?

SO
ASPERGES
DU VALAIS

Horizon 2020
European Union Funding

The SMARTCHAIN project has received funding from the @
for Research & Innovation

European Union’s Horizon 2020 research and innovation
programme under grant agreement No. 773785
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* Principales conclusiones...

Resumiendo...

1. Los consumidores compran productos SFSC por los adaptando las compras publicas al SFSC.
beneficios para la salud y el medio ambiente, el apoyo a la

comunidad local y |a preferencia por la tradicion. 5. Los inconvenientes pueden disminuirse teniendo una gama

mas amplia de productos de SFSC en un solo lugar, y
2. Los principales grupos de consumidores parecen ser las aumentando los puntos de venta.
familias de clase media con ninos pequeinos, y los

ANcianos. 6. Los consumidores también estan preocupados por la

seguridad alimentaria y la regulacion en el SFSC.
3. El incentivo y el precio son las principales barreras para las

compras de SFSC. 7. Deben destacarse ante los consumidores los beneficios

para la comunidad, la frescura y la naturalidad de los

4. El precio de los productos del SFSC puede reducirse productos locales.
Horizon 2029 ; The SMARTCHAIN project has received funding from the @
European Union Fundlng European Union’s Horizon 2020 research and innovation

for Research & Innovation programme under grant agreement No. 773785
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